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Subject: Mental Health Resources for Staff 


1. Introduction 
The uncertainties surrounding COVID-19, the requirements of a medical shelter 
assignment, and a combination of other factors can lead to increased stress, 
anxiety, and other effects. Free and confidential resources are available for Los 
Angeles County employees and residents to access mental health support and 
assistance. 


Employees can access these services anytime and all information/discussions will 
be kept completely confidential. Information about these resources should be shared 
with all staff and posted at each medical shelter site where it can be easily seen by 
all. 

2. Resources 
e Los Angeles County Employee Assistance Program (brochure attached): 

213-738-4200 

e Los Angeles County Mental Health 24/7 ACCESS Line: 800-854-7771 
e National Suicide Prevention Hotline: 800-273-8255 


3. References 


LA County Employee Assistance Program Brochure 


Group Support 


& Individual Consultation Services 


Iso offe orturatios I 


Contact us to schedule a group training or an 
individual consultation. 


How We Can Help 


We specialize in a range of emotional health 
nchuding: 


About Us 


Here at EAP, we help make the County an excellent 
place to work. Our program is designed to: 


+ Maintain a productive and ettective 
workforce 


+ Support employees and their families 
through free, confidential counseling services: 


+ Encourage employees to do their best, on 
and off the job 


+ Train employees in order to boost their 


We're Here for You 


In 1981, the County of Los Angeles Board 
of Supervisors launched the Employee 
Assistance Program (EAP). Since then, EAP 
has been devoted to enriching the lives of 
our employees and their families. 


Get in Touch 


*_} Learn More 
bhrJacounty.gov/subsites/EAP/detaut.ntm 


GF}, 800k an Appointment 


‘Appobtments are avatable at Los Angeles, Symar ant 
1 Monte cations. 


We Keep It Confidential 


County of 
Department of Hur 


Employee 
Assistance 
Program (EAP) 


Because 
you matter 
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Attending Your First Counseling Session? 
For your first visit to EAP, you can use "County 
time” or personal time, if you use County time, 
yyou must inform your supervisor before your 
‘appointment; you do not have to disclose the 
Purpose of your appointment. 


